NPENEQ YCNYTA U HAKHAOA

@
ERSTES 3a KOPMCHMKa NNaTHUX ycnyra —
npeay3eTHUK

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
Hasue (naketa) nnatHor paydyHa: JuHapcku Tekyhu padyH
KopucHuk nnatHux ycnyra: lNpeayseTHUK y CeKkTopy nocrioBa ca npaBHUM nMuuma

Oatym: 15.05.2021.

OBaj AOKyMEHT npenctaBiba MHopMaTUBHM Mperned HakHaga 3a Hajuyewhe kopuwheHe v Haj3HauvajHuje
ycnyre noBe3saHe ¢ HaBeAEeHMM NnaTHUM padvyyHOM (NakeTom nnaTHoOr pa4vyHa).

Mpyxanay nnaTHMX ycnyra Moxe Hannahueatu 1 HakHage 3a ycryre nosesaHe C NaTHUM payvyyHOM Koje HUCy
HaBedeHe y OBOM AOKYMEHTY, KOjU CapXu camo HakHafe 3a Hajyewhe kopuwheHe u HajsHavajHuje ycnyre
rnoBesaHe C HaBeJeHUM NnaTHUM padyHoM. VIHpopmaLumje 0 CBUM HakHagama Koje npyarnaw nraTHuX ycrnyra
Hannahyje KOPUCHWKY NNaTHUX ycryra — npeay3eTHUKY U NpaBHOM nuuy AOCTYMNHe cy y LieHOBHUMKY 3a nnaTtHe
ycnyre 3a npasHa nuua (Cektopa nocnosa ca npaBHUM nuvumma n Cnyxbe 3a ouHaHCcUpake HEeKPETHUHA U
ocTana cneuuvjanHa dhmHaHcupamsa.

[eTarbHuju onuc aone HaBedeHUX ycnyra (fucTa penpeseHTaTMBHUX ycryra) U gogaTHa objallberba, ako Ux
npy)xanaw, nnaTHUX ycnyra gaje, Mory ce npoHahu Ha LanTepckum MecTuma y npocTopujama npyxaoua
nnaTHUX yCryra u Ha HEeroBoj UHTEPHET Npe3eHTauuju, a npyxanaw, NnaTHUX ycnyra Te A0KyMeHTe A0CTaBIba
KOPWCHUKY NNaTHUX ycryra Ha eroB 3axTeB U 6e3 HakHage.

HAKHALA (npoueHTyarniHo oA U3Hoca

YCIYTA .
TpaHcakuuje n/unn y HOoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe C NfaTHAM pavyyHOM
1.1. | Bohewe nnaTHor payyHa (Ha3uB OTtBapane nnatHor pavyHa Bes HakHape
nnaTHOr pavyHa unuv nakera) MeceuHo
Y oKkBUpY OBOT NslaTHOr payyHa, Bohewe nnatHor pavyHa 500 RSD
LEPEND L R o ie 2 Mawere nnaTHOr padyHa bes HakHape

kopuctuth cnepehe ycnyre: OtBaparse,
BONeHe U rawerwe NnaTHor pavyHa,
eneKkTpoHcko 6aHkapcTBO, 6€3roTOBMHCKM
NMPEeHOC HOBYaHUX cpeacTaBa y AuHapuma
y Peny6nuun Cpbwju, ynnarta rotosor
HOBL|@ Ha NMNaTHW pavyH NOHOLLEHEM
Harnora 3a ynnary, ucnnara rotoBor HoBLa
C NNaTHOr payyHa Ha wanTtepuma unu Ha
6aHkomaTMMa, u3BpLuaBake nnaTHUX
TpaHcakuuja, Tj. NpeHoca HOBYaHNX
cpefcTasa C NnatHor pavyHa, O4HOCHO Ha




NNaTHW pavyH AMPEKTHUM 3a4yXeHeM
kopuwherwem nnaTHe kapTuue,
yKIbydyjyhu nnahatwbe nyteM MHTepHeTa u
TpaHcdep ogobper-a.

HanomeHa: Y HacTaBKy OBOI JOKYMEHTa NpuKa3aHe cy HakHage 3a Hajuyewhe kopuwheHe n

Haj3HayajHuje ycnyre noBe3aHe ca OBMM NJlaTHUM pavyyHOM, OAHOCHO NakeToM ycrnyra Koje ce

Hannahyjy nopea HakHage 3a Bohlewe nnaTHoOr padyHa, ako KOPUMCHUK YroBOpy ycnocTaB/bakwe TUX

ycnyra, oqHOCHO aKoO Te ycriyre KOpucTtu.

Mpyxanay nnaTHUX ycnyra AyXkaH je fa KOPUCHUKY Ha HeroB 3axTeB NPYXU jacHe U HeABOCMUCIIEHE

MHQOQMaHM]'e O HakHagama 3a ycnyre obyxBaheHe OBUM MJIaTHUM payvyyHOM, OAHOCHO NAaKeToOM ycnyra
KOje HUCY NpuKa3aHe y HacTaBKY OBOI AOKYMEHTa.

1.2. | EneKTpOHCKO 6aHKapCTBO MpucTyn KnnjeHTa eneKkTPOHCKO]
OaHuu:
JegHokpaTtHo
NovoKlik-Halcom 8.500 RSD
JegHokpaTtHo

Office Banking 8.500 RSD
NetBanking Bes3 HakHape
Erste eBiz Bes HakHage
Kopuwhere ycnyre:

MeceuyHo
NovoKlik-Halcom 600 RSD
Office Banking bes HakHage

MeceuyHo
NetBanking 200 RSD

MeceuyHo
Erste eBiz 200 RSD
Erste eBiz 3a knujeHTe Koju
NCTOBPEMEHO KOpUCTe
NetBanking Bes HakHape

1.3. | MobunHo 6aHkapcTBO MpucTyn knujeHTa MoBunHoOMm

GaHkapcTBy:

Erste mBiz

Kopuwhete ycnyre:

Erste mBiz

AkTuBupamne Erste mBiz ycnyre je

moryhe jeguHo kpo3 ycnyry Erste
eBiz

Bbes HakHage

Bes HakHape




2. Be3roTtoBMHCKe nnaTtHe TpaHcakumje (M3y3eB TpaHcaKuMja nnaTtHUM KapTuuama)
2.1. | Bbe3roToBMHCKM NPEHOC HOBYaHMUX cpeacTaBa y auHapuma y Peny6nuum Cpouju
Ha wanTtepy npyxaoua nnatHux ycnyra
Ha nnatHu padyH kog uctor npyxaoua Mo TpaHcakuujn
nnaTtHuX ycnyra (MHTepHW NpeHoc) 0,05%, min 55 RSD
max 650 RSD
XUTaH/VMHCTaHT NNaTHK Mo TpaHcakuujn
Harnor 0,05%, min 55 RSD
max 650 RSD
Ha nnatHu padyH koa apyror npyxaoua KnunpuHr Hanosaun Mo TpaHcakumjm
nnaTHUX ycrnyra (EKCTepPHU NPEeHOC) Ao 14 yacoea 0,10%, min 75 RSD
KnvpuvHr Hanosm Mo TpaHcakumjm
nocne 14 yacosa 0,10%, min 75 RSD
RTGS Hanosu Mo TpaHcakuujn
no 14 yacoBa 0,15%
max 6.500 RSD
RTGS Hanosu Mo TpaHcakuujn
nocne 14 yacosa 0,17%
max 7.000 RSD
XVUTaH/MHCTaHT nnaTHK Mo TpaHcakumju
Hanor 0,10%, min 100 RSD
Kopuwhenem ycrnyre enekTpoHCKOr n/unum mooéunHor 6aHkapcTea
Ha nnatHu padyH koA UcTor npyxaoua Mo Hanory
nnaTHUX ycnyra (MHTePHW NpeHoc) 25 RSD
XUTaH/MHCTaHT NNaTHU Mo Hanory
Hanor 25 RSD
Ha nnaTHu pa4vyH koa gpyror npyxaoua KnnpuHr Hanosu Mo TpaHcakumju
nnaTtHUX ycryra (EKCTepHU NpeHoc) Ao 14 yacosa 0,066%, min 40 RSD
KnnpuHr Hanosu Mo TpaHcakumju
nocne 14 yacosa 0,066%, min 40 RSD
RTGS Hanoau Mo TpaHcakumju
0o 14 yacosa 0,075%
max 3.000 RSD
RTGS Hanoswu Mo TpaHcakumju
nocne 14 yacosa 0,08%
max 3.800 RSD
XWUTaH/MHCTaHT NNaTHK Mo TpaHcakumjm
Hanor 0,066%, min 40 RSD
2.2. | be3roToBMHCKM NpeHOC HOBYaHUX cpeAcTaBa y eBpuMa ca AeBuU3Hor Tekyher payyHa y eBpuma

Ha wanTtepy npyxaoua nnaTHux ycnyra




Ha nnatHu payvyH y Peny6nuum Cpbujn

Ycnyra Huje
OOCTYNHa y OKBUPY
OBOT NfiaTHOr padyHa
(nakeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
OOCTYNHa y OKBUPY
OBOT NfiaTHOr padyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTYMHa y OKBUPY
OBOT MNfiaTHOr padyHa
(nakeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
OOCTYrMHa y OKBUPY
OBOT MNfiaTHOr padyHa
(naketa)

Kopuwhenem ycrnyre enekTpoHCKOr n/unu moobunHor 6aHkapcTea

Ha nnatHu payvyH y Peny6nuum Cpbujn

Ycnyra Huje
OOCTYMNHa y OKBUPY
OBOT MNSlaTHOr padyHa
(naketa)

XuTaH nnaTtHu Hanor

Ycnyra Huje
OOCTYNHa y OKBUPY
OBOT MNSIaTHOr padvyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTYMNHa y OKBUPY
OBOr MraTHor payyHa
(nakeTa)

XuTaH nnaTtHu Hanor

Ycnyra Huje
OOCTYMNHa y OKBUPY
OBOr MaTHor payyHa

(nakeTa)
2.3. | NMpujem HOBYaHUX cpeacTaBa U3 UHOCTPAHCTBA Ha AeBU3HU TeKyhu pauyH y eBpuMa
Ycnyra Huje
OOCTYMHa y OKBUPY
OBOr MnaTHOr payyHa
(nakeTta)
2.4. | TpajHu Hanor

YcnocTtaBrbawe, OQHOCHO kopuwhewe
ycnyre

Ycnyra Huje
AOCTYyMHa y OKBUPY
OBOr NMaTHOr payvyHa
(nakeTa)

3a nsBpLuere TpaHcakumje




Ha nnaTtHu padyH Koa UcTor npyxaoua
nfaTHUX ycnyra (MHTEpPHU NPeHoc)

Ycnyra Huje
OOCTYNHa y OKBUPY
OBOT NfiaTHOr pavyHa
(nakeTta)

Ha nnatHu padyH kog Apyror npyxaoua
niaTHUX ycrnyra (eKCTepHM NpeHoc)

Ycnyra Huje
OOCTYNHa y OKBUPY
OBOT NfiaTHOr padyHa

(nakeTta)
2.5. | InpeKkTHO 3aayXeHe
YcnocTtaBrbawe, OAHOCHO Kopulhewe bes HakHage
ycnyre
3a n3sBpLerwe TpaHcakumje
Ha nnatHn padyH ko4 uctor npyxaoua Mo nHanory
nnaTtHux ycrnyra (MHTEpPHN NPeHoC) 25 RSD
Ha nnatHu padyH kog gpyror npyxaoua Mo Hanory
NIaTHUX ycrnyra (eKCTEPHM NMPeHOC) 25 RSD
lNMnaTHe KapTUue N rotoB HoBaL
3.1. | UspaBare gebuTtHe KapTuue
M3naeamwe nebutHe kapTtuue DinaCard lNocnoBHa kapTuua bes HakHape
Visa Business Electron bes HakHage
lNepuoanyHa YnaHapuHa 3a Kopuwhene DinaCard [MocnoBHa kapTuua bes HakHage
AebuTtHe KapTuue Visa Business Electron Bes HakHage
3.2. | UcnnaTa rotoBor HoBUa Kopuwhewem febuTHe KapTuue

Mo naBpLIeHoj TpaHcaKuuju

Y 3emrbu

Ha wanTtepy

DinaCard lNocnoBHa kapTuua

Visa Business Electron

Mo TpaHcakumju
3,00%, min 200 RSD
Mo TpaHcakumju
3,00%, min 200 RSD

Ha 6aHkomaTy

Erste Bank (DinaCard lNocnosHa
KapTuua)

Erste Bank (Visa Business
Electron)

Opyre 6axke (DinaCard NocnosHa
KapTuua)

Opyre 6axke (Visa Business
Electron)

Bes3 HakHape
bes HakHage

Mo TpaHcakumjm
2,00%, min 150 RSD

Mo TpaHcakumju
2,00%, min 150 RSD

Y MHOCTpaHCTBY

Ha wanTtepy

Visa Business Electron

Mo TpaHcakumju
3,33%, min 600 RSD
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Ha 6aHkomaTy

Erste Group (Visa Business
Electron)

Opyre 6aHke (Visa Business
Electron)

bes HakHaoe

Mo TpaHcakumju
3,25%, min 350 RSD

3.3. | UspaBawe KpeguTHe KapTuue
MN3paBare KpeauTHe kaptuue JegHokpaTtHo
M3paga kaptuue (Visa Business 1.500 RSD
Charge)
+ Tpowak 1 n3sewwrTaja KpegutHor
Oupo-a 1.440 RSD
+ Tpowak 4 meHuue 200 RSD
lNepuoanyHa YnaHapuHa 3a kopuwhene MNoauwme (no
KpeauTHe KapTtuue KapTuum)
Visa Business Charge 3.500 RSD
3.4. | Mnahawe KpeaAUTHOM KapTULIOM Ha NpoAajHOM MecTy TproBsua
Mo u3BpLIEHOj TpaHcaKunjn
Y 3emrbmn Visa Business Charge bes HakHage
Y MHOCTpaHCTBY Mo TpaHcakumjm
Visa Business Charge 2,00%
loauwHa HoMMHaNHa KamaTHa ctona ®ukcHa, 0%, KOHPOPMHN MeToa obpadyHa kamaTte
MNoouwha ehbekTnBHA KamaTtHa ctona 0,51%
Apyre HakHage WHTepHeT TpaHcakuumje (Visa Mo TpaHcakumju
Business Charge) 2,00%
3.5. | Acnnarta rotoBor HoBLa KopuwhewemM KpeauTHe KapTuue

Mo u3BpLUEHOj TpaHCaKLUju

Y 3emrbu

Ha wantepy

Visa Business Charge

Mo TpaHcakumju
3,00%, min 300 RSD

Ha 6aHkomaTy

Erste Bank (Visa Business
Charge)

Opyre 6axke (Visa Business
Charge)

Mo TpaHcakumju
2,50%, min 150 RSD

Mo TpaHcakumju
3,00%, min 200 RSD

Y MHOCTpaHCTBY

Ha wanTtepy

Visa Business Charge

Mo TpaHcakumjm
3,33%, min 600 RSD

Ha 6aHkomaTty

Erste Group (Visa Business
Charge)

Opyre 6aHke (Visa Business
Charge)

Mo TpaHcakumju
2,50%, min 150 RSD

Mo TpaHcakumju
3,25%, min 350 RSD




oguwHa HoOMMHaNHa kKamaTHa cTtona

®ukcHa, 0%, KOHPOPMHN MeToa obpadyHa kamaTte

lNoguwha ehekTnBHA KamaTHa cTona

0,51%

Opyre HakHage

Ycnyra Huje
OOCTYyMHa y OKBUPY
OBOr MnaTHOr payyHa

(nakeTta)
3.6. | UcnnaTta roToBoOr HOBLA C NNaTHOr pavyyHa NoAHoLleHeM Hanora 3a ucnnarty
bes HakHaoe
3.7. | Ynnata roToBOr HoBL,a Ha NfIaTHU payyH NoAHoLeHeM Hanora 3a ynnarty
Ha pa4yH y Erste Bank Mo nanory
0,02%, min 55 RSD
Ha pauyn y Apyroj banuy 0,50%, minnﬁo%aggg
Ha pauyH y apyroj 6aHuu- Mo Hanory
MHCTaHT nnaTtHW Hanor 1,00%, min 150 RSD
lNMpuxBaTawe NNaTHMX UHCTPyMeHaTa
4.1. | NpuxBaTtawe NMaTHUX KapTULa Ha NPoAajHOM MecTy

TproBayka HakHaga

Ha duanukom npoaajHoM mecTy

Mpyxanayu nnaTHUX ycnyra je
NCTOBPEMEHO npuxBaTunaL u
nsgasanaw KapTuue Koja ce
npuxeaTta

lNpema genaTHOCTK, floKaumju,
roguHem NpoMeTy pobe n
ycnyra

min 0% - max 3,50%

M3paeanay, nnaTtHe KapTuue
Koja ce npuxeara je gpyru
npyxanau nnaTtHux ycrnyra u3
Peny6bnuke Cpbuje

Mpema genatHoCTK, NokKauwmju,
roguHem NpPoMeTy pobe n
ycnyra

min 0% - max 3,50%

M3paeanay, nnaTtHe KapTuue
Koja ce npuxeara je
npyxanaw, nnaTtHMX ycrnyra u3a
MHOCTpaHCTBA

Mpema genatHoCTK, NokKauwmju,
rogutbem NnpomeTy pobe n
ycnyra

min 0% - max 3,50%

Ha nHTepHeT npogajHoOM MecTy

Mpyxanay nnaTHUX ycryra je
NCTOBPEMEHO NnpuxBaTunay un
nsgasanal kKapTuue Koja ce
npuxeaTa

Ycnyra Huje
OOCTYNHa y OKBUPY
OBOr MraTHOr payyHa
(nakeTa)

Ws3pasanay nnaTtHe kaptuue
Koja ce npuxearTa je gpyrm
npy)xanaw, nnaTHUx ycrnyra us
Peny6nuke Cpbuje

Ycnyra Huje
AOCTYyMHa y OKBUPY
OBOr MaTHOr payvyHa
(nakeTa)




M3paBanay nnaTtHe kapTuue
Koja ce npuxsarTa je
npyxanau, nnaTHUX ycnyra us
MHOCTpaHCTBa

Ycnyra Huje
OOCTYNHa y OKBUPY
OBOT NfiaTHOr pavyHa
(nakeTta)

Opyre HakHage

Ycnyra Huje
OOCTYMHa y OKBUPY
OBOr MnaTHoOr payyHa

(nakeTta)
4.2. | NpuxBaTawe MHCTAHT TpaHcdepa oaobpera Ha NPoJajHOM MecTy
Mpyxanay nnaTtHMx ycnyra Koju je Ycnyra Huje
npuxeaTunaL je ICTOBPEMEHO 1 OOCTYMHa y OKBUPY
nsgasanal, nnaTHOr MHCTpPyMeHTa 3a OBOT NfiaTHOr padyHa
N3BpLUEHE MHCTAHT TpaHcdepa ogobpera (nakeTta)
KOju ce npuxsaTta
W3paBanay nnaTHOr MHCTPYMEHTa 3a Ycnyra Huje
N3BpLUEHE UHCTAHT TpaHcdepa ogobpera OOCTYMHa y OKBUPY
KOju ce npuxeaTa je opyrun npyxanaw OBOr NnaTHOr payyHa
nnaTHUX ycnyra (nakeTa)
4.3. | NpuxBaTawe eneKTPOHCKOr HOBLIA Ha NPOAAajHOM MecTy
5. [o3BorbeHo npekopayewe pavyHa

YcnocTasrbake, 0OQHOCHO Kopullhere
ycnyre

HakHapa 3a ogobpaBatrbe min 0% - max 3,00%

+ Tpowak 1 nssewwrTaja KpegutHor

bupo-a 1.440 RSD
+ Tpowak 6 MeHuua 300 RSD
loguwHa HOMUHANHa KamaTHa cTona MpomeHrbuBa

MuH 0,00% + 3M Belibor - max 17,95% + 3M Belibor
KOHGOPMHKN MeToa obpadyHa kamaTte

MNoouwha ehbekTnBHA KamaTHa ctona

min 1,07% - max 23,06%




